% THE SCHOOL DISTRICT OF ESCAMBIA COUNTY
PURCHASING DEPARTMENT
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SCHOOL BOARD EXECUTIVE SUMMARY

May 21, 2019
V. b. 2. E. CONSENT AGENDA / PURCHASING
14. Agreement: VOLO Master Services Agreement

DESCRIPTION OF PURCHASE:

A five (5) year agreement, subject to annual renewal, to enhance security and safety of District staff
and students by providing District staff the ability to alert and communicate regarding emergency
situations with designated, appropriate personnel and authorities. This software has expansion
capabilities for video surveillance integration and additional notification/communication which will be
explored, following a successful implementation. Services provided to the District will include
training, licensing, and support. See attached.

Effective Dates: July 1, 2019 through June 30, 2020.

REQUESTED BY:

Protection Services and Information Technology

DISTRICT GOAL SUPPORTED:

District Goal E.1: Safety - To improve safety in the learning and work environment

SUPPLIER NAME:
VOLO, LLC, Ormond Beach, FL

AMOUNT OF PURCHASE: FUNDING SOURCE:
$104,100.00 Est. General Fund (1110) — Safe Schools (6162)

*Purchase amount is estimated for Year 1 to include licensing and potential purchase of additional
expansion capabilities.

METHOD OF PROCUREMENT:

Negotiation

OTHER REFERENCES:
School Board Rule 6Gx17-5.02(4)(F) — Acquisition of Information Technology Resources

9500 PUR 100 (01/14) — Retention 5 years



VOLO Master Services Agreemen’
< Se'vi:es Lgreament ("Agreement”) Dy and petwesr VOLT, LT Sonisc J~tsc dooifty Zompany 'V OLOT anc School
= County, Fiorida, with iTs princing piacs of busi IESS iocai=s o7 75 North Pace Bivd,, Pensacolg, FL 32:;05 (MCLENT™ whareby
~is- sarvices 1o CLIENT upon the following ferms and condifions; CLIENT » v rerzing vOLO 1o provide Sarvices, which are

cescrioss nersin 3IRVICESY), and covenants ang agrees 1o poy \/ON for thoss Servic oczcoroance with the terms of this Agreemeni,

3 CLIENT will define responsibilities of poth VOLS ang CUZNT iiointly referred 1o as "the parfies”)

B

throughou:

1. SERVICES: During the Term of this Agreement VOLO will provide CLIENT access ic ifs service nstwork vio an Iinfernet porial avaiiabie via
the World Wiae Web (“Web Inferface") and via an inferactive Voice Response (“IVR"] system for the purpose of uiiiizing services pursuani
ic one (1} or more Service Orders issued in accordance with this Agreement.

2. TERM: in accordance with Florida Statute 1011.14, the Term of this Agreement will commence as of the Effective Date, ¢s defined in
Affachment E, through June 30, 2020 and may continue for a total of five {5) years, renewabis in one (1} year increments, subject 1o
funding avaiiability and Board approval. After the initial five (5} years, the Agreement may then renew thereafter in additional one (1!
vaar ierms for up fo five (5] more years, subject to the current laws for that renewal term, Board approval, and funding availability
MrRenswal’) under the same terms and conditions as mutually ogreec o and duly executed in writing.

8]

.1 Non-approprigtion: VOLO acknowledges that CLIENT approval wilt be required each budget and such approval shafi not
be unreasonably or arbitrarily withheld. CLIENT reserves the right to negofiate in good faith for o reasonable iime, not fo
exceed sixty {60} calendar days, as io the reduction in scope of services reasonably required fo accommodate the
reduction in such dliocation. if CLIENT makes ¢ getermination that the reduction in scope to which VOLC has agreed is
toc iarge to be practicable, CLIENT may terminais this Agreemeant in full without further charge.
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Convenience: tither party maoy submit written nofice ¢ the other of its intent foc cancel no less than thirty (30} doys prior
to:theend.of any Term of this Service Order.

23" Breoch: Breach of confract will occur should VOLC not periorm in compliance with this Agreement. CLIENT reserves ‘m

+ righttoenact the following remedies, ot its scle discretion: provide written notice of the non-compliance and provnae thirt
{(30) calendar days fo comector immediately ferminais the Agreement with no eary termination penalfies.” Anyfees pre-
oaid will'be refunded at o prosated amount for the time remaining inthe then-cumrrent ierm.

=2 (l)

3. EFFECT OF JERMINATION ON SERVICE ORDERS: If this Agreement is terminaied for any reason, this:Agreement shall.continue to goven
all Service @rders enfered infoiby the Parfies prior to the dafe of termination of this Agreement unfil the expiration or termination of
such Service Orders, unless otherwise agreed to'by the Paries in wiifing. Within ninety {90} days from date of nofice of iermination ‘or
any reason, both partieswil work together 1o deveiop a written fransifion plan o identify the records, method, timeline for transitioning,
and destruction of Licenses data in o format accepiabie ¢ CLIENT. Ifreguired, Services moy confinue on ¢ prorated monih-io-monin
basis for a period not fo exceed six (6) months with no adadifional fa2s allowad, uniess mutually agreed o by both parties in'writing. it is
understood and agreed that final payment will be withheic uniil ¢ iransitior has been deemed succeassful as described in the writien
plan.

4. SOFTWARE LICENSE: CLIENT and ifs designated users are granied o iimited, non-iransferoble license 1o use the Services anc relcred
software, including VOLO OS™ web app and VOLC Touch™ mopiie 4pp. CLiE i

T and ifs designated users shall not revarse enginesr.
directly or indirectly fransmit, broadcast, redistribuie, forwarc or asiiver the software or any part of the daig, information, imoges or cthar
oroducts which consiitute the Services to any other person or entisy, in any format, or by any means.

~

5. PAYMENT T‘PMS Late charges shall be equal ic the lesser of the amount Sliowable in Chapier 218 of Florida Statuie or one anc ong
~alf percent {1.5%) per month, or eighteen perceni ‘Q“o‘ oer annuns, or alf baiances outsianding beyond thirty (30] days. Al poyments
due unger ’m:s tareement shall be paid io: VOLO, LLC ¢ ¢ Sunshine Biva., Ormond Baach, FL 32174

4. MODIFICATION: No amendments or addifions tc this Agreemeant shal be binding uniess in writing and signeo by both patiies, excapt s
mcy harein otherwise be provided.

nands and other communicctions hareunder shall be oddressed 1o the pariies as foliows, excluding
£ in the Agresment for noilica

tion vic email:
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=2 fiiss that are confidential ang exempt from disclosure under federai iow or Florids Statuies; and (c] any other
ra, o document that is confidential or subject 1o privacy proifection as otherwise providad by law, including but noi
_IENT s ang VOLOs' proprietary information.

§.  PIGGYBACKING: Upor muiual agreement, VOLO agrees 1o aliow other Florida public school districts, private, or Charter sites the option
of using this Agreement to initiate their own services. Such sites may reside in the CLIENT's geographical area, however, CLlEt mc\/ not
nave managemeni responsibilities for the governance of the sitels). Therefore, it is further undersiood and agreed to that CLIENT is not
rasponsinis for the financial or contractual obligations of any eniity that elects fo initiate their own services.

10. GOVERNING LAW: All matiers pertaining ic the vailidity, construction and effect of this Agreement shall be governed by the iaws of the
State of Fiorida. VOLO shall obicin from thirc pariies, inciuding State and local governments, all licensas and permissions necessary for
the performance of these Services. These licenses and parmissions will be provided fo the District if requested. At all fimes during the
ferm of this Agreement, VOLO shali comply with all applicabie board policias {sc long as such policies do not confiict with o maierial
term of this Agreement), Federal, State, anc iocailaws anc reguiations. To the extaent appiicabig, VOLO shall ensure that, as of the daie
of final acceptance of any deliverable, such deliverabie likewise compiies with all federal, state and local iaws and regulafions. VOLO
shall provide CLIENT with assistance in compiying with all appiicabis federal, siate, and local laws and regulations. VOLO shall be
responsibie for assuring and proving thai the licenses software complies or exceeds with all applicable provisions of fedsral, sicte, and
iocal laws and regulations respecting the privacy and profection of siudent, parent, and pafient information and that all of its employees
and contractors comply individually witn ol such 1aws and reguiciions including, put not limiiac to, FERPA, HIPAA, and CIPA.

11. DISPUTE RESOLUTION: In case of any dispure arising or reiaiec 1¢ inis A g sement, VOLO and CLENT, by mutual agreement, shall atiempt
io resolve: any=dispute sinformally througn mediction and i wec $53 Imocn:m During such dispute or disogreement under this
Agresmentorany proceeding 10 resolve such dispuie, pending final res ol ution of such dispuie or disagreement, VOLO shall not interfere
with the .access orwuse by CLIENT of the iicensed software and access, uniess such dispute is based on nonpayment. In addition, the
parties xpressly agree that ifiany disputs.or disagreement arises wmw respect 10 the performance of any of either party's:obligaiions
which would otherwise delay theschedule for either parly's performance of any of its subsequent obligations, 1o thesaxtent iechnically
and operationally feasibie, each party shall proceed o the performance of such subsequent obligations accerding o the existing
chedule as if such dispuie or disogreementwere non-exisient, buishall be eniitied jo reimbursement or relief for deiay as deiermined
during resolution of the dispuie.

111 Medigtions iInithe event of a dispuie arising or related io this Agreement, the parties, by mutual agreemani, shal firs
attempt 1o resolve the matter through discussion and exchange of information by knowledgeable represeriatives who
have the authority to negotiate the matter on behalf of the pariies’ respective organizaiions. In the evant such informal
seffliement discussions are unsuccessful, VOLO and CLENT shall submit the dispute to nonbinding mediaiion prior ic
commencing any legal action against each other. The parfies agree that mediation shall be conducied as soon o8
reasonably practicable, but in no event later than sixty {60) days from the date of the notice. Mediction shall bs
conducted before o certifiec mediator in the Sicie of Florida locaied in ¢ mutually agreed-upon location by the parties
with each party bearing their own associated costs. All proposais and information exchanged as well as discussions during
the informal settlement discussions and durin e mediction process will be considered seitiemsent discussions and

oroposals angd will not be admissibie in any subbssquent proceeding
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11.2 Litiggtion: in the evant the pariies are u'\aolm resotve any dispute through mediction, VOLC anc CLIENT agree o resolve
any such dispute or damage ciaim through th
couri, the laws of Escambic County and T‘w Sic

g courfs loceied in 2scambiz County, Floriga. Except for ¢ suit in Federal
e of Florida will govern and enforce.

12. INDEPENDENT CONTRACTOR: VOLO shall aci as an indspendent confractor in pm’ormi“c ihe services gescribed hereunder. Nothing
nicined in this Agreement shall be deemed fo maks VOLO the agent, empioyse, joint venture or pariner of CLIENT, or be dzemed
iz provide CLIENT with the power or authority o oct for or on behalf of VOLO or io bing VOLO fc ary coniraci, ogreement or
arrangement with any othear person, excent s specifically set forth herein
13 EI\SE AND INDEMNIFICATION: CLIEENT wili be soigly responsible ang liable for any vioiction of Unit ot w v the CLIENT reiciing
utifization of the SERVICES excluding any vioic vom rcmmc from ﬁc format cr"‘ opergtion of i |ENT doss no?
The CLIENT og ic maamm! v ’Oif fent and only fort
fio. Sict and then on
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N Immunity.
v licois exc
from VOLD
o0 "1""?" ™
£, RESPONSIBILITIES e




1é.

17.

18.

20.

21,

22,

RO WAIVER: Tns foilurs of anv of the pariies hererc 12 snio
of anv orecading o7 succeeding Draach OF such provisior

SEVERABILITY: Tn=s unenforceabiiity or invaiidity o any provisior or orovisions o7 inis Agreeman’ shal not renasr anv othar orovisior of
provisions herein contained unenforceabie or invalic. Any Drovision or provisions of T’v greement wnich shall be in conflics with the
laws of any state applicable hereic shall be deemsd amendsed 1c conform 1 such appiicanie laws.

DESCRIPTIVE HEADINGS: The descriotive headings contained in this Agreement are included for convenience only and shall not conirol
or affect the maaning or consiruction of any of the provisions hereof.

ENTIRE AGREEMENT: This Agreement terminates and superssdes all prior understandings or agreements on the subject matter hersof.
Only a further writing that is duly executed by both parties moy modify this Agreement. If an ambiguity or guestion of intent or
interpretation arises, this Agreement shall be consirued as it drafted jointly by the parfies herefo and ne presumption or burden of proo?
shall arise favoring or disfavoring any party by virtue of the authorship of any of the provisions of this Agreement. The terms and conditions
of this Agreement will supersede any additional terms provided uniess mutually agreed fo by both parties, including addifional terms
coniained in standard purchase order documents and third nary applicafion ferms. In the event of a confiict between this Agreement
ang any aftached supplemenial documents, the order of preceaence shall be esiablished as follows:

Ist: VOLO Master Service Agreement with Reguirec nciosures, Atiachmants

2nd: VOLO ASAP Service Order (Aftachment Ei

3rd: VOLO Privacy Policy (Exhibit A)

REQUIRED ENCLOSURES/ATTACHMENTS: The ioliowing aocumanis ore nereny incorporaied into the VOLO iviaster Service Agreament by
virtug ofreference herein:
19.1  Escambia School D' rict Punlic Recoras AoasnaJ™ A10CZnment A

9.2 MGTD of riorida Venaor Certificaiion

c Companies Lists (Attachmeani B}

193 Cemnccﬁion Regarding Debarment, Suspension, ingiginiity and Voluniary Exclusion — Lower Tier Coversed Transcciions
a7 {AftfachmentiCl

19.4 Escambia SchooiDistrict Risk Management Asasnoum {Attachment.D)

NOTIFICATION OF AMENDMENTS TO POLICIES: VOLO shal not change how Confidentialinfermation is collectad, used or shares nder
the 1erms of the Agreement, without advance wriiten nofice 1o and prior written consentfrom CUENT. VOLO shall provios orior writizn
nofice to CEENT of any materal changes to ifs terms of service, ;arrm and condifions of wse, license agreement-and/or prvacy poiicias
that wouid alfer the way. Cormdemlc! Information, is colieciec, stored, handled, dissesminated or distributed, at ieast thiry 130! 52y orior
to the rmplememf:mon of:any such change. CLIENT must approve :'vcnges in writing, which will not be U"]F‘E’JSD'}Obly withheid.

LIMITATION OF LIABILITY: TO THE EXTENT PERMITTED ZY A*’ ICABLE LAW, VOLO's ASAP SERVICE AND RELATED DEVICES AND SOFTWARE ARE
PROVIDED AN "AS-S" BASIS., NEITHER VOLC NOR ANY OF ITS SUPPLIERS MAKE ANY WARRANTY, EXPRESS OR OTHERW.SE, REGARDING

SPECIFIC PERFORMANCE OR OUTCOMES BASED ON “S: OF
SAFETY & SECURITY PROGRAM BUT CANNOT GUARANTE
ANY RESPONSE AT ALL. CLIENT SHOULD NOT RELY SOLZLY ON THESIRVICES °0 "'\JUR THE PROPER AUTHORITIES =AY
IN AN EMERGENCY SITUATION.

RVICES. THE AS/-\P SERVICE IS OFFERED AS PART OF YOUR COVERALL

P_:“J\b‘ 2Y ZMERGENCY PERSONNEL WITHIN ANY PARTUCLAR TIMEFRAME OR
T 5ZIN CONTACTE

VOLO MAKES NO SPECIFIC REPRESENTATION REG LRD%NC— £
DEVICES AND SOFTWARE, INCLUDING ANY MOBILE
REGARDING MOBILE APPS' PERFORMANCE O‘ AN
INACCURACIES OR TYPOGRAPHICAL ERRORS.
BUT NOT LIMITED TO AVAILABILEY OF A RELIAB '__ >
ON THIRD PARTY NETWORKS.

MOBILE TECHNOLOG, HAS ”’"AH\ LT ATIONS INCL uDl’\v,
‘ ACIES OF LOCATION SZRVICES, AND RELIANCE

VOLC WILL NOT BE L
RELSONABLE CONT
CORNNECTION FAILU
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EACKGROUND SCREENING: If services ars fc be provioss whe 27 VO wil nove oocess 1o CTLIENT funds,
or VOLC will be working directy with stuaents, ine following additional provisior is harsir inco porares anc maaes ¢ part of this Agraeman:
oy this refarence:

VOLO will comply with all requiraments of Sections 1012.32 and 1012.445, Florida Siotutes; by cerfifying that all of its empioyees,
contractors, and agents who provide on-campus services under this Agreement have comoteie d the background scresning required by
the referenced siatutes and meet the standards estabiished by the statutes. This ceriification will be provided to the CLIENT in advance
of VOLO providing any services on campus while students are present, VOLO will bear the cos? of acquiring the background screening
required by Section 1012.32, Florida Stafuies and any fee imposed by the Forida Depariment of Law Enforcement io mainiain the
finoarpri'ﬁs provided with respect 1o VOLO's employees. VOLO will foliow the procedures for obtaining employee bockground screening

s outlined on the CLIENT Website: hitp://ecsd-fl schoolioop.com. The parties agree that in the event that VOLO fails 1o perform any of
Tne duties described in this paragraph, this will constituie a material breach of the coniract entitling CLIENT i¢ terminate immediately with
no further responsibiiity to make payment or perform any other duties under this Agreement. VOLO agrees ic indemnify and hold harmiess
CLIENT, ifs officers and employees from any liability in the form of physical injury, death, or progerty damage resuliing from VOLO's failure
1z comply with the requirements of this paragraph or Sections 10612.22 and 1012.4¢35, Florida Siatutes.

pPO(--HBITION AGAINST CONTRACTING WITH SCRUTINIZED COMPANIES: in accordance with Chapters 215 and 287, Fiorida Statutes, the
< prohibited from, or fimited in its ability 1o, contract with companies or the Scrutinized Companies iists created pursuant 1o Chapter

. Fiorida Siatutes. This includes companies with aciivities in Sugar, with aclivifiesin the Irar Petroleum Sector, and/or companies which
soveot israsl “Companies” is defined ic inciude “all wholly owned subsidiaries, majority-owned subsidiaries, parent companiss, o
“izres of such entities or business associafions that exisis for tne puose of making profit.” By entering into this Agresment, VOLD
es that it and all ifs relaied enftifies as asfines above ars no® or such Scrutinized Companies lists. VOLC is specifically requires ic

co~oieis the attached State of Florids venoor Cexificctior Regarding inizeo Companies Lists form {Atfachment B} inciudad hersir.
S~oud the Terms.ofdhis:Agreement aliow for renewais, v \/,C 3 ul o= raguires 10 recerm/ thirty {30} aays prior 1o each renewdl of the
gregement that it anditsaelgied enfities are not or siar Companies lists. CLIENT may terminate this Agreemen: if \/C)_

or ¢ reictedentity as defined gbove is founs ic haove sud

st

~ificction or bwr placed on a siatutory Scrutinized Companie

PUBLICITY: 1T VOLO wishes 1o issug.-@ press release or engage in markeiing activities in connectionwith this Aoreemsm such raleases wil
be subject 1o prior review and writfen approval.of CLIENT, which shall not be unreasonably withheld or geiayed. VOLO is pr initac o
using Confidential information fo:

{d) Market or adverlise 1o students, employees, or families / guardians;
B} Inform, inf fluénce or enable markefing, ‘advertising or othar commercial efforts by a#hird party:
) Develop a'profiles for any commercialpurpose othar than oroviding the Service 1o District; or
] Use CLIENT data, videcs, or other information as demonstration-or marketing material.

PASS-THROUGH/END USER LICENSE AGREEMENT (“EULA™): 11 is undersiood and agreec that only the terms anc condifions set forth in the
Agreement, as duly executed between the parties, will be binding, regardiess ofwhather o st ao:rﬂ or other user “accepts” the ferms and
condifions presenied upon loggaing in, an email nofification is generaied, or ¢ revision is posted to VOLO's website,

DATA SHARING AND RE-DISCLOSURE: CLIENT understands VOLO may rely orn one {1} or mors sub-confrociors io provids the Sarvices under
this Agreement, which may hove access o Confidaential Informafion. Within thirty (30) dcys of Agreement execution, VOLO wili provide
the company and/or individual nams, mailing address, phone number, email address and o brief expianation of what services will be
provided by each sub-confracior. During the ferm of the Agreement, shouid vOLO reguire aoddifional sub-conirociors who may have
access ic Confidential information, VOLO wili provide prior written notice 1o the oodress fisiad for Nofices in the Agreement ang VOLO
will provide CLIENT with the same coniact information and description reguirec praviously. At ali times, VOLO warrants and ogrees 1o be
heid liable and fiscally responsibie for the dsilbberate and/or unintenfional octs and/or omissions of sub-contraciors utiize

i
periormancs of thase Services whe iail ic adhers to the requiremenis for gaic confideniiaiily and securi'y coniainad in the sxecuisd
Agreement between the parfies.
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= 2E18CT COMpUIST viruses anc maiware from ns uss of fhe
messages, other gafa or the requirad use oF ’ Auam-sm— "Doiic’*"o“s, !
* orevant the unauthorized re-disciosure of Configentiar informaiion by VOLD empioy or agents, and
z or nofice 1¢ CLIENT of any pianned sysiem change that moy impact the security of vanﬂdenﬂai informaiion,

VST wik conduct, no less than annually, third party penetration iesting on the Services and the Systems ussd o deiiver
irnge Services and host CLIENT Data. Addifionally, VOLO will conduct auarterly internal vuinerability scans of Sysiems ic
Services and Systems used fo deliver the Services and host CLIENT Daic stay secure over fime,  Any vuinsrabiiifies,
weaaknesses and deficiencies will be promptly correctea by VOLO at its sole cost, Upon CLENT regusst, VOLO will provide
ClE NT with results of third-party penetration festing and internal vulnerability scans.

DATA BREACH: in the event of an unauthorized disclosure of Confidential Information, VOLO shall, pursuani io the following procedurs:
e} mmadlauﬂty notify CLIZ Nx via Dmon specifically in this instance, 1o IT Network Systems Analys:, identified as Brian Johnson,

mmg wi Thm three (3} aays of its determination that it has experienced o data breach, breach of security,
prrvocy incident or unauthorized acguisifion or use of any Confidential information files and/or any porfion thereof
coniained therain,

VOLO agrees that said nofification shall inciude, 1o the exient feasibie, the daie or approximate dates of such incigent and the narurs
thersof, the specific scope of said breacn (... wha! agic was accessad, used, reieased or otherwise breached, inciuding the names of
individual students that were affeciec by saic breach] and what actions or sieps with respect o the incident that VOLO plans to take or
has iaken in response 1o said breacn. Additionally, VOLC agress ic adhere 1o all reguirements in fadera: iow with respect 1o ¢ dato
breach reiaied 1o the Configential intormction fies, inciuding, whan appropriaie or required, the required responsibilities and procedurss
for nofification and mitigation of ary suc™ acic dreacn. VOLT further :mfwowic-ogas and agrees 1o have o wrilten incident responss
pian that reflects best praciices anc is consisiens with industry siandards and federal and state low for responding o ¢ daiz braoch,
preoch of securily, privacy incicen: or unsoinonzes acauisiiion or use of Condidential Information fiies or any portion thereof, inciugding
ersonally idsniifialble information anc agrses ¢ orovide CLIENT, upor regusst, with a copy of said writien incident response plan.

In witness wher20of, the paries hergtfo:hcve exscuted this Agreement.

VOLO, LLC (VOLO) E School Board of Escambia County, Florida (CLIENT)

w
=<

Name: Potricio Hightower

>-esigent Titte: Boarg Chair
s Date
Attest
By:
NamE: Mo Thomos

Superintengeni

APPRQVED FOR LEGAL CONTENT . o
For_t¥{ et 8O [“JacEnDs —

GENEgAL CHOUNSEL
Y CSTANMSIA COUNTY SCHOOL BOARD
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22 and maintain public records required by the School Board to perform the service,
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in accordance
with the General R Rec ords Sc‘wedui= GS1-SL for State and Local Gov nmmt Aganmbs and G87 for Public

. The timeframes and classifications for records retention requirements must be in
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Schools. |

2. Records include all documents, papers, Istiers, maps, books, tapes phoiographs, films, sound
recordings, data processing software, or other material, regardless of the physical form, characteristics, or msans
of transmission, made or received pursuant to law or ordinance or in connection with the fransaction of official
business with the School Board. Contractor’s records under this Agreement inciude but are not limited to
supplier/subconiractor invoices and contracts, project documents, meeting notes, emails and all other
documentation generated during this Agreement.

B. Upon reguest from the School Board's custodian of public records, provide the School Board with 2 copy
of the requested records or aliow the records to be inspecrec or copied within a reasonable time at a cost that
does not exceed the cost provided for by law. If & Contractor does not comply with the School Board's request
for records, School Board shall enforce the provisions in accordance with the contract.

~Ae ~
isclosure

C. Ensure that public records that are exempt or confidgent d
nd foliowing

ai an
requirements are not disclosed except as authorized by law for the du
compietion of the contract if the Contractor does not transfer the record

nd exempt from public records
uration of the coniract tarm a
to School Board.

s

D. Upon completion of the contract. transfer, at no cost, to the School Board all public records in pessession
of the Contractor or keep and maintain public records required by the School Board to perform the service. If the
Contractor transfers all public records to the School Board upon completion of the contract, the Contractor shall
destroy any duplicate public records that are exempt or confidential and exempt from public records disclosure
requirements. If the Contractor keeps and maintains public records upon the completion of the contract, the
Contractor shall meet alt applicable requiresments for retaining public records. All records kept slectronically mus:
be providad fo the School Board, upon reguest from the School Board's custodian of public records, in 2 forma:
that is compatible with the information technology systems of the SCHOOL BOARD. )

[F CONTRACTOR HAS QUESTIONS REGARDING THE APPLICATION OF
CHAPTER 119, FLORIDA STATUTES, TO THE CONTRACTOR'S DUTY TO
PROVIDE PUBLIC RECORDS RELATING TO THIS CONTRACT, CONTACT
THE SCHOOL BOARD OF ESCAMBIA COUNTY, CUSTODIAN OF PUBLIC
RECORDS AT (850)469-6131, NROSS@ESCAMBIAK12.FLUS, OR 75
NORTH PACE BLVD., PENSACOLA,FL 32505.

A Comraclor who fails lO pro\/m“ mn puollc recor ds to the School Board within 2 rezsonzble time may 2iso be
tutes

ovea:
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Respondent Vendor Name:

Vandor FEIN:

Vendor's Authorized Representative Name and Title:

Address:

City: State: ZIP:

Phone Number:

Email Addres

wn

Ssction 287.135, F

ida Statutes prohibits or iimits agencies from contracting with companias, for goods or services, tha:
are :,arnmpatmg m'a ott.of Israsl, are on the Scrutinized Companies that Boycott Israal list, the Scrutinized Companies
with Activities in® 5t dhe Scrutinized Co.i.pames with Activities in the Iran Petroleum Energy Sector List, or has baen
sngaged inbusiness operationsin Cuba or Syria. Both lists are :r:atef‘ pursuant to Section 215.473, rlonda Statutes.

Bl

As the person authorized to sign on behaif of Respondent, | heraby certify thatthe company identified .above in the sec o
entitled "Respondent Vendor Name" is not participating in 2 boycott of Israel, is.not listed on the Sc rutinized Compan
ithai Boycott Israel List, the Scrutinized Companies with Activities in Sudan List, orthe Scrutinized Co"npa'uea with Activi
m the Iran Peiroieum Energy Sector List and has pot been engaged in business:operations in Cuba or Syria. | ncera’
that pursuant to Section 287.135, Florida Statutes, the submission of Ta'se certification may subject companry
penalties, attorney's fees, and/or costs.

0 O

wm
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Certified By:
AUTHORIZED SIGNATURE
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CERTIFICATION REGARDING DEBARMENT. SUSPENSION, T\}:: Y

)

Tt
sbarmen: and Suspension. 2 CrR Part £17. Subpart C. Responsibilities of Participants Regarding
Other Persons.

EXCLUSION -LOWER TIER COVERE]

s cermfication is required by the regulations implementing Executive Order 12

LJ

(Plezse read instructions below before completing Certification)

The prospective lower tier participant certifies, by submission of this proposal, that neither it nor its principals is prasently debarred,
pros p

suspended. proposed for debarment, declared ineligible. or volunrarily excluded from participation in this wansaction D} am Federa
department or agency.

Where the prospective lower tier participant is unable to certify to any of the statements in this certification, such prospective
participant shall attach an explanation to this proposal.

DRCANIZATION NAME SPONSOR AGREEMENT NUMBER OR PROJECT NaME

v={S) AND TITLE(S) OF AUTHORIZED REPRESENTATIVE(S)

1

4

on

: DATE
¢\ signing and summtmvtms form. the prospective lower ner participant is providing the cerdfication above In accordance wiik these inswuctions.
The :emﬁcanon i this clause is amatma] representation of fact upon which reliance was placed when this wansaction was entered into. If it is later dstermined thar the

prospective lower tier participant knowingly T nder‘-d an erToneous certification, in additon’toother remedies av: ailable 1o the Federal Govemnment, the deparmnent or
agency.with which this ransaction emginated may pursue avaﬂaole remedies. including suspension and/or debarmant.

The prospective lower ter participant shall provide immediate vmn"n notice to:fhe person to which this proposa, is:submitted if at any.aime the prospeciive lower tier
partcipant Jearns that 1 certification was erroneous when submitted or has become erroneous by reason:of cnanced CIrCUISIANS:

The terms " covered TaDSacEi debarred." "suspended,” “ineligible,” "lower tier covered wansaction;” “participant,” "person,” "primary covered mransaction,”
“principal.” "propesal.” and "voluntarily excluded,” as ussd in this clause. have the meanings set out:m the Definitions and Coverage sections of ruies implementing
Executive Order 12549, You mey contact the person to which this proposal is submitted for 2ssistance in obtaining'a copy:of those regulations.

The prospective lower tier participant agrees by submitting this form that, shoulc' the proposed covered transaction be entered mto, it shall not knowingly enter inte anv
lower tier covered transaction with 2 person who is d‘-barw'd suspended, declared ineligibis. or voluntarily excluded from participation in this covered wansaction.
unless authorized by the department or agency with which this tansactior onginated

mnh'tvibmr\' and Voluntary Exclusion - Lower Tier Coversd Transactions.” withowt modification. in all lower tier covered wansactions and in al! solicimtions for iower
1er covered wansacuons.

The prospective lower ter participant further agrees by submining this for that it will inciude thus clause ttled "Certification Regarding Debarment, Suspension.

A parnicipant In 2 coversd wansaclion may rely Upon & cert i DrospecTive pariicipant it & Jower tier cov
meligible. or voluntarniv exciuded from the covered wansaction
by which 11 determines the eligibility of 115 principals. Zach parti

ered transacuon that 1s not debarred. suspended
he certification is erTonsous. A paricipant mey decide the method and fregues
t requirec to. check the Nonprocurement List.

Nothing comtamed v the foregoing shall be constwued o require establishment of 2 svstem of records in order to render 1

good faith e ze':m,amr reguired "1} s
o

in
clause. The knowledge and informanion of & parucipant is not required 1o exceed that which i normaliy possessed by 2 pru
business dealings.

15 authorized under paragrapb § of these inswucuons. if 2 parucipant in 2 covered Tansaciion knowi
as:wna-':

o enters mie 2 iow
debarred, inehgible. or voluntanly exciuded Fom participation in this Tansaction. i ad 110 other remedies availzhie 1o 7
with which this Tansacuorn onginaied may o"“"uﬁ avai

ilable remedies. mcluding suspension and or dzhagment




;_mt'mgg in the foregoing agreement to the conorary n
then the School Board, the Superintendent of Schools. the Sch
empio‘ es) hereby agress to:
Al HOLD HARMLESS/INDEMN IFIC ATION AGREEMENT:
1. Save and hold harmless, pay on behalf of, protect, defend, and indemnify the School

Board, (including the Superintendent of Schools, the School District, their officers, agents, and
employees) from and against any demand, claim, suit, loss, expense, or damage which may be
asserted against any of them in their official or individual capacities by reason of any alleged damage
to property, or injury to, or death of any person arising out of , or in any way related to, any action
or inaction of the Signer (including its sub-contractors, officers, agents, and employees) in the
performance or intended performance of this agreement, or the maintenance of any facility, or the
operation of any program, which is the subject of, or is related to the performance of this agreement.
The obligations of the Signer pursuant to this paragraph shall not be limited in any way by any
limitation in the amount or type of proceeds, damages, compensation, or benefits payable under any
policy of insurance or self-insurance maintained by or for the use and benefit of the Signer,

B. REQUIRED INSURANCE:

1. Matintain, keep in full force and effect during the term of this agreement and any
xtensions and renewals thereof, and furnish to the undersigned good and sufficient

evidence of general lability and auto liability insurance in an amount not less than
§1.000,000 with an insurance company rzated not lower than “A” by A. M. Best and
Company. The School Board shall be named as an additional insured. The policy
and evidence of such insurance shall be endorsed so as to provide coverage for all
liability hereby contractually assumed by the Signer and a copy thereof shall be
delivered to the undersigned before beginning performance of this agreement. Such
insurance shall not be subject to cancellation, non-renewal, reduction in policy limits
or other adverse change in coverage, except with 43 days prior written notice to the
School Board, which notice shall be given by U.S. Certified Mail with return receipt
requested to the undersigned. No other form of notification shall relieve the
irsurance company, or its agents, or representatives of responsibility.

1~

If this agreement involves performance by officers, employees, agents or sub-
contractors of the Signer, the Signer shall also maintain, keep in full force and effect
during the term of this agreement and any extensions and renewals thereof, and
furnish to the undersigned good and sufficient evidence of workers® compensation
insurance in the amount required by Florida Statutes Chapter, 440, and Employer
Legal Liability Insurance in the amount of $100,000.

Approved: Initials of each
Signer: Signer:

Keﬂ T. Windhem., CFE. CSRM,
tor-Risk Management
cam sz School Disprict
S North Pace fu.le‘ ard
ng
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Clieni Address:

Ehiioloigiaiciauie

Client Name. 3cnco Boars of Sscombic County, Floride WM.aster Services Agreement tliective Date:

Primary Coniact: om ingram : Telephone: 853-4£5-2324 Email:  Tingram@sscambic ki 2.flus
This VOLO Service Order (Service Order) is made betwaen CLIENT anc VOLO pursuani ¢ the vOLC, LLC Masier Services Agreement
{Agreement] betwaen the parfies with the effective date ideniified above and is haredy incorporated. CLIENT oroers the Services as listed

bejow and agrees to pay the fees as detailed in the Cost section of this Service Oraer.

1.

[

. EFFECTIVE DATE: .The Effective Date of this Serv

SERVICES: VOLO agrees fo provide CLIENT access to VOLO's Internet portal for the DJ rpose of utilizing the Active Shooter Awaraness
Program (ASAP), including the following services:

(VOLO OS™ LICENSE) - Base sysiem license for up to 7,500 employee records - includes deskiop and mobiie access. Applications

included: My Daia, Admin {User Permissions), Portal, and Map.
B {MESSENGER-Voice)} - To communicate to CLIENT'S database of records vic inferactive outbound voice messaging.

B {MESSENGER-SMS) - To communicate 1o CLIENT'S database of records vic SMS with short code responses.

B{MESSENGER-Email} - To communicate fo CLIENT'S aatabase of records via email with file aiiachments

B {MESSENGER-Deskiop Pop-Ups) - Dynamically dispiay massagas on PCs, with customizable color codes and alert iones

B VOLO Touch™) - Mobile app for employee incation fracking, push messaging, chack in and panic button

B [Fanic Button) - Triggered scenarios send simulianeous voice calis, SMS, push nofifications, deskiop pop-ups, and email alerts.

0 vOLO TipCenter™) - Tips can be reporiec by caling or vic & fext message with piciures or video directly inte a single dedicated
iine. Tips can aiso be filed anonymousiy oniine.

R Vioeo Camera 07 Infegrafion) - Access video camera feeds within the VOLO ASAF inferfoce

X $3C - Single Sign On) - Access the VOLO sysiem using your existing 10gin cregeniials

ViC 2 date the VOLO Services hove been activated anc i
.ave besn defivered 1o the Pimary Contoct lisied on this i

. TERM: in accordance with Florida Statute 101 1.14, the Term of ihis Service Orderwill commence as.of the Effective Dois througn oome 32
2020 and moy continue for a igidl of five (5} years, renewable in one {1} year increments, subject o funding avaiiabiiy ard 5oz
approvall After the initial five (5) years, the Service Order:may thenrenew thereafterin additiond! one (1} year 1erms ior up ¢ five 32,
more yars, subject to the current laws for thatirenewal term, Board approval, and funding availability (“Renewal™) unaer the same emms

and conditions as mutually agreed io and duly executediin wrifing.
3.1 Non-oggroonoﬂon VOLO ocknowledges thai CLIENT-approval will be required each budget and such approvai snal no?
be unreﬂsoncb!y or arbifrarity withheld.: CLIENT reserves the right 1o negofliate in good faith for o recsonabie time, nctic
exceed sixty [60) calendar days, ‘asito the reduction’in scope of senices reasonably required 16 occommodaie the
reduction in such allocation. If CLIENT makes a determingtion that.the reduction in scope io which VOLC haos agreec i
ioo large to be practicable, CLIENT may termincie this Agreement'in full without further charge.,

3.2 Convenience: Either party moy submit writter nofice 1o the other of its intent 10 cancel no less than thirty (30} daoys prior
io the end of any Term of this Service Order.

w
wr

Brzgch: Breach of contract will occur should VOLC not perform in compliance with this Agreemeni., CLIENT reserves the
right to enact the following remedies, af its soie discretion: provide written notice of the non-compliance anc provide thirty
{30) calendar days to correct or immediciely terming e Agresment with no early terminction penaliies. Any fees pre-
paid will be refunded af a pro-rated amount for ihe fime remaining in the then-current Term.,

. COST FOR SERVICES: The annual cost for services is ningty-one thousand six hundred dollars ($91,600.00). CLIENT will receive UNLIMITED
usage of the VOLO System and the ASAP Service by licensac users. Uniimited usoge includes voice calls, SIMS messages and/or ;m::‘i

messages sent through the system. All pricing isin USD. These fees will only increase as ¢ result of additfional authorized charges durin

the iarm of this Agreement, including Renewals. No automeiic incraases or Cost of Living adiusimenis will be aliowed or paid during m:
ferm of this Agreement, including Renswals.

Recurring Charges Cost
Lnnugl icen {5,200 Permaneni emplcyes recorgst $11£,500
Suspoted dsers (Zincluded) S
Nom-suoporied Users 1320 include 3]
ow Zniorcaemeant Parsonngd (u'w"m— A ol
m '20% annualivi -§2290C |
. |
Totat Annual Cost (exclusive of O’rher Charges) ‘ 591,600 |
|
Non-Recurring Charges . ‘ Cost
~IL= To"Lw-I‘sm“”‘W“)“ﬂ,T an &30 {
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o

Other Charges (Optional) |

- I £300
= , $10C
- =r emploves record) ) $is5
Or-siiz aining. inciusive of ali associated rovel and matsrials costs, per eight (8] hour day for one {1} VOLO $i,000
rainer
Video Camero 10T infegration Setup Fee [per site, due upon request for setup of each site)* $1,500
Video Camera o7 Infegration Annual Maintenance [per site, ic be charged in eoch successive vear aft rseTuo) $500
* “Site" is defined as having a physical location inclusive of video cameras to include in the infegration. Sites Th
are virtual in nature designed 1o facilitate the management of employees that are not assigned o o single site
are excluded from the optional video camero charges/mainienance

4.1 Emplovee records: Permaneni employees are defined as those employed by Thc CLENT in c capocity other than as ¢ fili-

in or shori-term substitute capacity. Temporary empioyees are defined as those: (1) e plovnd by the CLIENT in ¢ shori-

term substitute or fillin capacity, [2) infern, or (3] contractual obligation in which the Temporary employes record is
anficipaied fo be actfive for only ¢ fimited amount of fime. The aggregaie maximum number of permanent and
temporary employee records that may be active ai any fime for the CLIENT, prior fo friggering the variance languags of
sub-section 4.5, shall not exceed $7,500.00.

o users and three hundred twenty (320) NoN-suUPPoriEd Users,
service, including sysiem setup, implemeniction, fraining, ang

Supported Usars will recsive uniimiteg 24x7x345 ciie el
o VOLO-supplied user guides and online T‘aining videos

4.2 Users: The Service will incluge two (2] VOLO-supporie
-
a1l

ongoing support, Non-supporied users will have access

Tromma NMOEO will provias all necessary materials (print and electronic] and ¢ trainer capable ang aualified e provids
fraining fo CHENT personnat on July 23, 2019. The location, iength of fraining fime, and amount of materials are subjec: 1o
mutual agreement betwe: en VOLO and CLIENT during implemeniation discussions.

4.4 ol integrafions: Eharges will be bilied for each site Net30 from date of Successfulinsialiation and Test. A Siarement of
Work will be mutuglly agreedupon between CLENT s designated information Technology (iT) representative anc VOLO
prior fo-commencing Video Camera IoT Integrafionswhich will then be used as proof of Succassful instaliation and Test for
invoicing and payment. Duringan Agreement Term, should CLIENT needto make changes o how-a site is setup orin the

“wavent site equipment is fransferred.or g site cicses, no.additional chargeswill be billed 1o CLENT for these changes. With
notess than sixty (60) days prior tothe then-currant Term, VOLO will provide o revised record count for the next Renswal.

4.5 3siling: The Services are being provided at nc cost to CLIENT from the tffective Dcﬁe throbgh June 30, 2019.. .CUENT will be
billed, and will be responsible for, poyment of annual charges Net30 from July 1st of each Agresment year. At all fimes,
the number of employes records allowed unasr this Agreemeant will reflect active, concument users as submitted through
file updates and will not aliow records ioe" .ec cs inactive (due fo termination, absence, eic.) to be counted towards
the allowabie total. Inthe evenithe CLIE otai numbder of records for any given Term exceeds grecier than ten percent
[10%) of recorg counis for T“’H"\l""U"‘”\ of tres |21 consecutive months, VOLO will nofify CLIENT in writing with supporting

oocumemo’no'\ no less than ity (30} acys ot the conclusion of the three (3] month period. Upon receipt of the

nofification, CLIENT wili have fifteer {15} businass aoys e review and either agree with the findings or dispuie with evidence

If CLIENT is in agreement, VOLO will, with nz isss *han sixty (80) days prior to the end of the then-current Term, provide ¢

revised record couni for the nexi Renawal,

qilure 1o poy annuds chargses with v {30} acys of the invoice dais maoy result in late chargss b—rm
assessed. L 1 h arges shf‘i be equal 1o the izsser of the amount aliowable in Chapter 218 of Florida Siatute or
If i =n parcent {18%) per annum, on all balances outsianding beyond thirty {30!

e ""}"\/ result in mcterial breach as getermined by VOLO, 1f CLIENT doses not
vation of Services moy occur af VOLO s discretion. Al poyments due undsr

f? Sunshing Bivd., Ormond Beach, FL 32174

3"(»/
ﬁur‘:f & maierialt
this Agreement sho( be pcm o

CONSULTING AND SERVICES: All corsuliing ang; L an incregss of

ootiaied separaiely ¢s mutually ogreed fo in W'Jmc as amend ‘n eni 32
sxciuding videc Camerc 1ol Infegreiion Setup an f hese g biied as-ns20s
ofwWorks, Total cost of any anc ali addifional services } $:0,000.00 per Agresmzn
ZoThonzThoN ans asprovai for the expenditure s

WMESSACGE CONTENT: CLIENT
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AVAILABILETY GUARART

2rvice will be maintain .
r nofified periods of updaiing and maintenance
business aay advance nofic

m I O

e whnars Usfim = verios whan CL

,3Uomit anc recsive . SOMMIUNICTIE 28 IDoronniaiE! wits
22 of ¢ minimum of Jotime twenty-tour (24) hours © dov, sever [7) dov: ¢ wask

. NO mainienance will be scheduiad without 2 minim

via amaii Tor thiz specific insiance 1o the Dir

. ihe uplime guaranies goss nodf incivoe

oz of occess 1o softwars that is of little

in CLIE

or no significance

s, 35T Own 08T,

2emeani. AT C minimum,

o ens

£z
l2ss than on-demanc anc remain 2 cors
faatures.

£.3 of asvigiion o agr

this specific neec
nofification may De Drovioss

iow $3%:%

Agreememn allowances.

VOLO, LLC (VOLO)

T s ostziies Daiow,
. noTiics
1oV Uy AITSKIY v

dim o g A

vOLD wil orovidse
fhe ofner of the resu =

W
b
'

Informaiion
1. Compensation for deviction

O @
) O

e snc of ing montt wngn he D2 viziions ooouTes.
sloriellalie
il ozizir © =iz of $300.00 per month
il ooioir ¢ renaie of $400.00 per montn
it ooiain orsbais of $500.00 per.month
is sole discrefionis determinesthis as ¢ maienial breach, sibisst 1o

vied this Service Orgaer,

SchoolBoard of Escambia County, Florido (CLIENT)

3}/: 2y

Na™e: Name:  Pgiricio Hichiower
e Zresigeni Boorc Chair

Dois Sais:

APPROVED FOR LEGAL CONTENT

- AGENDA
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R OLO Recovery®, VOLO OSTM & VOLO Village® are web "tps intended for use by customers of VOLO
Personal information of users and message recipients is collected, used and disclosed as described in this

Collection of your Perscnal Information

VOLO collects personal information, such as vour e-mail address, name, home or work address and telephone
numbers. Information collected by VOLO is used primarily for the purpose of fulfilling VOLO Recoverv®,
VOLO OSTM & VOLO Village® services.

VOLO does not collect or use personal financial data or sensitive personal informartion, such as social securina
numbers, birth dates, protected health information. race. et hmci v, religious or philosophical belie poiitical

opinions, political affiliations or sex life.

This information has typica ed from vour emplover, vour community, or provided by vou through

VOLO’s client portal.

VOLO ma} also collect other information, such as [P addresses, browser information and other system
information. This information is used only for the purposes of user validation, communication delivery
providing the optimal userexperience.

)

[N

Use of vour Personal Information

VOLO and its operational service partners collect and use vour personal information to deliver commuricasion
vie broadcast voice. SMS, email and push notification to *nobﬂe devi ices. It is possible that VOLO meay also us
personal information to inform VOLO clients of ather products or services available from VOLO and its
affiliates. VOLO may also contact clients via survevs to conduct T‘°seard1 about opinions VOLO's current
services or of potential new services that may be offerad.

(¢}

P

‘OLO dops not sell. rent or lease its customer lists to third parties. VOLO utilizes third party companies for the
delivery of telephonic communications. providing aﬁef-hours answering service, or perfor
analysis of our services. We will only provide those companies the persenal information the
service. They are required t0 maintain the Lhude*mahr}' of vour informetion and are prohi
information for any other purpose.

ead to aﬁl\ez the

24 from neing they

™min g statistical
)
bit

(

.1;“1

Lol

ATy ST

Lileld >La

s fman gy et

LiloLon TLiiUIWTLLITE




el eyt e o o S ap nn —— ~e
« o .- ID2Ts TR rasiomers ana L.lf.; SML"\IO\ Ses. “Siﬂ":l Wf’,-”:\f.- S anili

serscnzl mformetionat &

SO DL T ATA

oo oo and DEnel T ;1.:"?11“'::5. o

crzlemtizls w0 either of these sites, plbaae contact the appropriate person at vour place of emplovment or the
cienm: community. If vour employer or community have not made portal access evaileble 1o vou. vou may m al:s
e reguest by emailing privacy@volosaas.com. Please be sure to provide as much information as possible so <

cen identify vou in our records. You may also stop the delivery of fut promouonal e-mail from VOLO b;
responding directly to any email you receive with a request to remove yvou from the mailing list.

VOLO offers its customers choices for the collection, use and sharing of personal information. You may notify
us of vour preferences by emailing privacy/@volosaas.com. Please be sure to prov ide complete account
information so we can identify you i our records.

You may also stop the delivery of future promotional e-mail from VOLO by clicking the unsubscribe link or
responding directly to any email vou receive with a request to remove vou from the mailing list.

Privacy Shield

VOLO complies with the EU-U.S. Privacy Shield Framework and the Swiss-U.S. Privacy Shield Frameworks
as set forth bv the U'S. Department of Commerce regarding the collection. use, and retention of personal

the Europcan Union and Switzerland to the United States. VOI O has certified 10
vacy Shield Principles. If there is any conflict between

y and the Privacy S}ueld Principles, the Privacy Shield Principles shall

govern. The Fﬁderal Trade Commission has jurisdiction over VOLO’s compliance with the Privacy Shield. To
learn more about the Pn\ acy Shleld program, and to v 1ew our certification. please visit

Gy

VOLO commits to resolve any complaints about how vour data is used in ac 1dan ce with the Privacy Shiel
pri:w“ipleq European Union and/or Swiss individuals with inquiries or compleints regarding our Privacy Shield
olicy should first contact VOLO at privacvavelosaas.com or VOLO., LLC_. Atm: Privacy Complaints, 9

Suns}une Blvd., Ormond Beach, FL 32174,

VOLO further commits to cooperate with the panel esteblished by
and or the Swiss Federal Data Protection and Informeation Commis
the panel and 'or Commissioner with regard o data rransferred from t

TG

If vou do not receive timely acknowledgment of vour complaint. o
addressed. and vou are based in the E zerlan
DPA or Commi x EUrnT
Protacuon .—ﬂ.l'.hth'eS qu their respective contact information.
are available to vou at no cost. VOLO commits to comply with anv

ommissioner and teke necassary act TI0RS 10 corract anV non

!
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Securiny of vour Personal Informedon

VOLO is commitned to protecting the security of vour personal mmformation. We use a variety of security
technologies and procedures to help protect your personal information from unauthorized access, use, or
disclosure. For example, we store the personal information vou provide on computer systems with limited
access that are located in controlled facilities.

Changes to this Policy

VOLO will occasionally update this Privacy Policy to reflect regulatory changes and/or customer feedback. If
there are material changes to this Policy or in how VOLO will use vour personal information, VOLO will
prominently post such changes prior to implementing the change. VOLO encourages you 1o periodically review
this Policy to be informed of how VOLO is protecting vour information.
VOLO.LLC 18888634723  Copyright VOLO, LLC 2017 39




